Public Document Pack

Council

Licensing Sub-Committee

Date: Wednesday, 11 November 2020
Time: 3.00 pm
Venue: A link to the meeting can be found on the front

page of the agenda.

Membership: (Quorum 3)
Councillors Emma Parker, Jon Andrews and Les Fry

Chief Executive: Matt Prosser, South Walks House, South Walks Road,
Dorchester, Dorset DT1 1UZ (Sat Nav DT1 1EE)

For more information about this agenda please telephone Democratic Services
01305 224202 elaine.tibble@dorsetcouncil.gov.uk

@ voericov FOr easy access to the Council agendas and minutes download the free
T public app Mod.gov for use on your iPad, Android and Windows tablet. Once
downloaded select Dorset Council.

Due to the current coronavirus pandemic and social distancing rules, the Council has
reviewed its approach to holding committee meetings. Members of the public are welcome
to watch and listen to the live meeting online by using the following link

https://youtu.be/k MnkF9vgiM

Dorset Council is committed to being open and transparent in the way it carries out its
business whenever possible. A recording of the meeting will also be available after the
event.


https://youtu.be/k_MnkF9vqiM

AGENDA

7 SUPPLEMENT



09/11/20 Agenda Item 7

Supplementary Information

Mr Barker has, via his agent offer a further proposal which is:-

Alcohol Sales on and off the premises 10:00 to Midnight
Premises will close to customers in the premises at Midnight

From Midnight to 04:00 late night refreshment as a delivery service only,
With the following condition:-

Hot food and drink delivery only between the hours of midnight and
04:00hrs Monday to Sunday to a bona fide residential or business address
only. Orders must be taken from either the web site, on-line site, mobile
phone ordering apps or telephone (including text message). No hot food
or drink to be supplied to any walk ins.

This offer has been circulated to all the parties who made representations and
responses have been received from:-

e Dorset and Wiltshire Fire and Rescue Service

e Weymouth Town Council

e Respect Weymouth.

Appendix 1 — new offer
Appendix 2 — responses
Appendix 3 — Pool of conditions referred to in reps
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09/11/20 Appendix 1 - New offer

Aileen Powell

Subject: FW: 38 Maiden Street

From: Tim Munro [mailto:tim@tmunro.co.uk]

Sent: 03 November 2020 16:29

To: Kathryn Miller <kathryn.miller@dorsetcouncil.gov.uk>
Subject: Re: 38 Maiden Street

Dear Kathryn

Thanks for that suggestion.

We would certainly accept a condition along those lines.

If you would put that to those who have made representations.
Regards

Tim

> On Nov 3, 2020, at 4:06 PM, Kathryn Miller <kathryn.miller@dorsetcouncil.gov.uk> wrote:

>

> Dear Tim, if you were to looking to operate a dark kitchen, we would expect to see a condition along the
lines of:

>

> Hot food and drinks deliveries only between the hours of midnight -0400 hours, Monday to Sunday to
a bona fide residential or business address only. Orders must be taken from either the website, online site,
mobile phone ordering apps, or telephone (including text message).  No hot food or drinks to be supplied
to any walk ins.

>

> |f you're content with this, I will put it to those who made a rep.

>

>

> Many thanks

>

> Kathryn Miller

> Licensing Officer

> Licensing

>

> Dorset Council

>

> 01305 252214

> Kathryn.miller@dorsetcouncil.gov.uk
>

>
>
>

> From: Tim Munro [mailto:tim@tmunro.co.uk]

> Sent: 03 November 2020 11:36

> To: Kathryn Miller <kathryn.miller@dorsetcouncil.gov.uk>

> Subject: Re: 38 Maiden Street

>

> Kathryn

> Would you clarify the licensing position of operating a dark kitchen,
> delivery only, no public, from 11pm Tim

>

> Sent from my iPhone
>
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>> On Nov 3, 2020, at 11:19 AM, Tim Munro <tim@tmunro.co.uk> wrote:
>>
>> Kathryn
>> Terminal hour in the bar and for alcohol in the restaurant midnight.
>> |n order to operate a kitchen to service takeaway ie Just Eat delivery the application also requests late
night refreshment permission until 4am.
>> The sale of food is the major revenue source, one reason why this operation can move away from the
liquor led premises of the past.
>> Tim
>>

>> Sent from my iPhone
>>
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09/11/20

Appendix 2 - Responses

Aileen Powell

From: Licensing Inbox (WPBC)

Sent: 09 November 2020 14:08

To: Aileen Powell

Subject: FW: 38 Maiden Street Licence application

From: Graham Kewley [mailto:graham.kewley@dwfire.org.uk]
Sent: 03 November 2020 18:23

To: Kathryn Miller <kathryn.miller@dorsetcouncil.gov.uk>

Cc: Emma Turner <emma.turner@dwfire.org.uk>

Subject: 38 Maiden Street Licence application

Dear Kathryn,

The amendments to timings and numbers as offered by the agent do not fully address the concerns for fire safety
within the building. We are in receipt of an updated fire risk assessment which appears to address a number of
issues but do make reference to Building regulations consent for the mezzanine floor which is still in issue as it is our
understanding that this final certificate was not issued, along with some other structural concerns which LABC are
aware of.

Our concern remains until such time as the appropriate assurances are in place that the building structure meets the
appropriate Building Regs and the actions from the fire risk assessment are implemented. We are not objecting to
the business or licensable activities in principle.

We would like to attend the hearing but do not have any specific comments to make as we would take appropriate
action under the Regulatory Reform (Fire Safety) Order 2005 if appropriate at the point the building becomes
occupied. We are happy to work with the applicant to ensure the building is safe.

Graham Kewley

Graham Kewley BSc (Hons) GIFireE

Station Manager - Fire Safety (South)

Dorset & Wiltshire Fire and Rescue Service

Five Rivers Community Health & Wellbeing Centre
Hulse Road

Salisbury | SP1 3NR

Tel: 01722 691320 | Mobile: 07765 885619

Email: graham.kewley@dwfire.org.uk
Secure: graham.kewley@dwfire.cism.net

@DWTFireRescue
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vt We must keep on

protecting each other.

O @

HANDS FACE SPACE

STAY ALERT CONTROLTHEVIRUS SAVELIVES

Internet e-mail is not to be regarded as a secure means of communication. Dorset & Wiltshire Fire and
Rescue Service monitors all Internet e-mail activity and content. This communication and any files
transmitted with it is intended for the person(s) to whom it is addressed and may be confidential, legally
privileged and protected in law. Unauthorised use, disclosure, copying or distribution is prohibited. Please
notify the sender if received in error then delete it from your system. Opinions expressed in this
communication may not be official policy. Whilst every effort is made to carefully choose websites that we
may provide links to, Dorset & Wiltshire Fire and Rescue Service cannot guarantee the standards of these
sites. Virus Disclaimer: Dorset & Wiltshire Fire and Rescue Service takes all reasonable steps to ensure
electronic communications are protected from virus infection but cannot accept any liability for any loss or
damage sustained as a result of software viruses. Intended recipients are responsible for carrying out virus
checking as is necessary before opening any attachments.
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Aileen Powell

From: Kathryn Miller

Sent: 09 November 2020 14:09

To: Aileen Powell

Subject: FW: 38 Maiden Street, Weymouth

From: Niki Ayles [mailto:nikiayles@weymouthtowncouncil.gov.uk]
Sent: 09 November 2020 10:55

To: Kathryn Miller <kathryn.miller@dorsetcouncil.gov.uk>
Subject: RE: 38 Maiden Street, Weymouth

Hi Kathryn

Thank you for your email, the details of which | circulated to Planning and Licensing Committee members on 4"
November. | received only one response as follows:

“Regarding the above, | have severe reservations about this application especially the comments made by nearby
residents, the Police and the Fire Service. Whilst | am happy with normal operating hours, I still fail to understand
why the operator would wish to work supplying food and drink till 4.00 or 5.00 am. And would oppose this.”

The concerns above have been shared with Clir Jon Orrell, who will be representing Weymouth Town Council at the
Hearing on Wednesday.

Kind Regards

Niki Ayles

Democratic & Administration Officer

Email: nikiayles@weymouthtowncouncil.gov.uk
Direct Line: 01305 239312

Main Office: 01305 239839

) WEYMOUTH

TOWN COUNCIL

Weymouth Town Council is committed to protecting your personal data; if you would like to find out more
about this please visit weymouthtowncouncil.gov.uk/privacy-policy/

For the latest council news and information visit weymouthtowncouncil.gov.uk
twitter.com/WeymouthWTC

facebook.com/WeymouthWTC

From: Kathryn Miller <kathryn.miller@dorsetcouncil.gov.uk>
Sent: 04 November 2020 10:22
To: Kathryn Miller <kathryn.miller@dorsetcouncil.gov.uk>
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09/11/20
Subject: 38 Maiden Street, Weymouth
Importance: High

This email originated from outside of Weymouth Town Council. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Following my e-mail to you on 27 October 2020 which | attached a letter from Mr Munro, the applicants
agent for 38 Maiden Street, offering some amendments to the premises licence application, Mr Munro has
now also offered the following:

The premises (both bar and restaurant) will close to customers on the premises at midnight.
The premises will operate from midnight to 0400 hours a late night refreshment (hot food and drink only)
delivery service with the following condition:

Hot food and drinks deliveries only between the hours of midnight -0400 hours, Monday to Sunday to a
bona fide residential or business address only. Orders must be taken from either the website, online site,
mobile phone ordering apps, or telephone (including text message).  No hot food or drinks to be
supplied to any walk ins.

Please can you let me have your comments by 9 November 2020.

Many thanks

Kathryn Miller
Licensing Officer
Licensing

Dorset Council

01305 252214
Kathryn.miller@dorsetcouncil.gov.uk

Facebook.com/DorsetCouncilUK
Twitter.com/DorsetCouncilUK
Instagram.com/DorsetCouncilUK

To receive the latest news from Dorset Council by email, visit
dorsetcouncil.gov.uk/e-newsletter

In the time of COVID-19 -

Please note the majority of Dorset Council staff have commenced working remotely in response to
Government calls to stay at home. Licensing Officers should be contactable via e-mail or telephone,
although our ability to access emails and data files on the Council’s network may be limited. Please accept
our apologies in advance for any delays in our service during this difficult time, which we are working hard
to minimise as much as possible.

This e-mail and any files transmitted with it are intended solely for the use of the individual or entity to whom they
are addressed. It may contain unclassified but sensitive or protectively marked material and should be handled
accordingly. Unless you are the named addressee (or authorised to receive it for the addressee) you may not copy or
use it, or disclose it to anyone else. If you have received this transmission in error please notify the sender
immediately. All traffic may be subject to recording and/or monitoring in accordance with relevant legislation. Any
views expressed in this message are those of the individual sender, except where the sender specifies and with
authority, states them to be the views of Dorset Council. Dorset Council does not accept service of documents by fax
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09/11/20
or other electronic means. Virus checking: Whilst all reasonable steps have been taken to ensure that this electronic
communication and its attachments whether encoded, encrypted or otherwise supplied are free from computer
viruses, Dorset Council accepts no liability in respect of any loss, cost, damage or expense suffered as a result of
accessing this message or any of its attachments. For information on how Dorset Council processes your
information, please see www.dorsetcouncil.gov.uk/416433 This e-mail and any files transmitted with it are intended
solely for the use of the individual or entity to whom they are addressed. It may contain unclassified but sensitive or
protectively marked material and should be handled accordingly. Unless you are the named addressee (or
authorised to receive it for the addressee) you may not copy or use it, or disclose it to anyone else. If you have
received this transmission in error please notify the sender immediately. All traffic may be subject to recording
and/or monitoring in accordance with relevant legislation. Any views expressed in this message are those of the
individual sender, except where the sender specifies and with authority, states them to be the views of Weymouth
Town Council. Weymouth Town Council does not accept service of documents by fax or other electronic means.
Virus checking: Whilst all reasonable steps have been taken to ensure that this electronic communication and its
attachments whether encoded, encrypted or otherwise supplied are free from computer viruses, Weymouth Town
Council accepts no liability in respect of any loss, cost, damage or expense suffered as a result of accessing this
message or any of its attachments. For information on how Weymouth Town Council processes your information,
please see www.weymouthtowncouncil.gov.uk
This e-mail and any files transmitted with it are intended solely for the use of the individual or entity to
whom they are addressed. It may contain unclassified but sensitive or protectively marked material and
should be handled accordingly. Unless you are the named addressee (or authorised to receive it for the
addressee) you may not copy or use it, or disclose it to anyone else. If you have received this transmission in
error please notify the sender immediately. All traffic may be subject to recording and/or monitoring in
accordance with relevant legislation. Any views expressed in this message are those of the individual
sender, except where the sender specifies and with authority, states them to be the views of Weymouth
Town Council. Weymouth Town Council does not accept service of documents by fax or other electronic
means. Virus checking: Whilst all reasonable steps have been taken to ensure that this electronic
communication and its attachments whether encoded, encrypted or otherwise supplied are free from
computer viruses, Weymouth Town Council accepts no liability in respect of any loss, cost, damage or
expense suffered as a result of accessing this message or any of its attachments. For information on how
Weymouth Town Council processes your information, please see www.weymouthtowncouncil.gov.uk
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Additional Information to the Representation of Respect Weymouth, as permitted under
Regulation 18 and 19 of the Licensing Act (Hearings) Regulations 2005

In response to the recent letters from the applicant’s agent, please note our position:

e the application still demonstrates an inadequate level of risk assessment and controls

e the application still presents additional impacts to the existing cumulative impact area,
evidence of which shows saturation and severe levels as it stands

e the outcome of the application should be decided at a hearing

In addition to the above, it is noted that responsible authorities have added conditions to their
representations in the event that:

e the licensing officer’'s and other responsible bodies’ advice is not followed
e the council’s cumulative impact policy is not upheld

For clarity, Respect Weymouth’s original position remains unchanged. We believe that licensed
premises and their impacts in this area are already at saturation point, as evidenced in the
representation and supported by others. And this application would simply add further impacts
to this. It also adds nothing new or culturally different to what is already available in less
sensitive areas of the cumulative impact area.

The group is extremely concerned that, if the hearing committee does grant this application, the
proposed conditions in other representations do not address some of the most significant
concerns of the community. One critical condition also appears to be unenforceable. There
would also need to be a very robust approach to setting new controls that would prevent
proposed operating models from being changed after the licence was set, without a need
for a variation.

The new licensing policy states

“The authority must have regard to the Guidance issued under s182 of the Licensing Act 2003 by
the Secretary of State which states licensing conditions should be tailored to the size, type,
location, characteristics and activities taking place at the individual premises and standardised
conditions should be avoided in all circumstances.”

And so, given the historic evidence of problems related to this licensed building and the nature
of this application, the following observations are made.

If granted, the application should not (as also proposed by the licensing officer):

Provide an independent bar, serving alcohol to this already saturated part of the CIA. There is
not an ounce more room left for another bar and related activities here.

Be open beyond 23.00.
Provide any offsales.

Serve alcohol, unless it is with a seated meal. As a restaurant.
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Permit late night refreshments on the licence.
In addition to this, it is proposed that the following conditions are also needed::
No live or recorded music beyond 22.30.

The recent proposal for late night refreshments with Take-Away for delivery only causes
significant concern. Especially around future management and enforcement with limited
resources. It is very foreseeable that walk-ins or deliveries to patrons in the immediate area
could be provided, encouraging additional nuisance impacts in residential areas.If this is
accepted by the Hearing Committee, it should not continue beyond 00.00 Sunday to
Wednesday and 02.00 Thursday to Saturday. The applicant’s statement about food being
something that can help with the effects of alcohol absorption is also medically incorrect.

Maximum numbers inside should be set and managed by door supervisors. Especially given the
response of the fire service.

A16 - Queuing outside the premises shall be restricted to a designated area located at (specify
location), suggest Maiden Street to prevent any congestion of the narrow Churchway Passage.

Given the small size of the venue, numbers on breaks should be limited to 3 patrons. Similar
restrictions will be sought from adjacent venues.

E17 - The supply of alcohol shall be by waiter or waitress service only.

G1 Door supervisors,shall be used to vet customers and maintain public order. The vetting
process must include implementation of the premises' proof of age policy.

There should be no re-entry for patrons causing public disorder or nuisance. This should form
part of a noise management approach and be added to the public nuisance sign, managed by
door supervisors.

L1 - Amplified music shall not be played at a level that will cause unreasonable disturbance to
the occupants of any properties in the vicinity (proposed by licensing).

The court of appeal - Developing Retail Ltd v East Hampshire Magistrates 2011 - has found the
use of an ‘inaudible’ noise condition to prevent public nuisance to be too vague. It would appear
that this condition is equally ‘vague’ and would be unenforceable. It too is subjective, open to
conflicting interpretation and can’t be measured. The appeal ruling set a requirement for any
noise prevention condition to have a measurable threshold and designated place(s) for
measurement of the threshold, such as 1m away from the facade of a nearby noise sensitive
property.

Respect Weymouth is currently working with a legal representative/noise consultant to establish
a measure that could be enforced, and is seeking to update the existing ‘inaudible’ conditions in
two of the adjacent premises licenses. Either by voluntary variation or a review. Given the very
poor state of this premises’ soundproofing structure for a commercial venue, it would also need
a specific, preventative condition, which could be agreed after the hearing.

A preventative noise condition must also be supported by a further condition that seeks a
regular soundcheck during licensed activities to ensure that levels are not exceeded at the
designated measuring points.
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Licensing has already given written support for a revision to the ‘inaudible’ condition.

L2 - Unless contrary to fire precautions/procedures, all access and egress doors and windows
shall be kept closed whilst the licence is in use.

L3 No speakers for amplification of music shall be placed on the outside of the premises or on
the outside of any building forming a part of the premises.

Live music to follow the intent of the recent proposal, limited to acoustic artists only (playing
below voice levels), to support a restaurant only. No amplified artists, bands or single artists with
amplified backing tracks.

No recorded or live music should be permitted through a dedicated bass monitor or subwoofer.
This would be critical. The low frequency impacts of these simply cannot be contained in this
building. This has been the cause of significant distress to adjoining and nearby dwellings,
businesses, residents and landlords. Causing severe impacts to residents, who have either
suffered silently, moved out, or sought medical intervention. The impacts have been so bad that
it has also prevented adjacent residential properties from being let.

No live DJ or MC activity should be permitted either. To prevent a change of intent to a more
damaging combination of restaurant/clubbing experience. This was being implemented at the
time the last licence was revoked.

L8 - The manager, licence holder or other competent person shall carry out observations in the
vicinity of the properties at (insert location), on at least (insert time period e.g. hourly) intervals
between (insert start time) and (insert finish time) whilst the Premises Licence is in use in order
to establish whether there is a noise breakout from the premises. If the observation reveals
noise breakout at a level likely to cause disturbance to the occupants of properties in the vicinity
then the volume of music shall be reduced to a level that does not cause disturbance. A record
of such observations shall be kept in a book for that purpose, such a book shall be completed
immediately after the observation detailing the time, location and duration of the observation,
the level of noise breakout and any action taken to reduce noise breakout. Such book to be
made available at all times upon request to an authorised officer of the Licensing Authority or
the Police.

This condition to be worded to support a new, preventative and measurable noise condition (as
above at L1).

L10 A clear notice shall be displayed at every exit from the premises to instruct customers to
respect the needs of local residents and leave the premises and the area quietly.

In reality this condition means nothing unless management and door supervisors are
conditioned to take steps to reduce anti social behaviour and noise nuisance.

Re H1, Door supervisors should manage levels of noise from those on breaks and if this is
excessive, then re-entry should not be permitted. This to be made clear in the signs.

P3 The licence holder shall ensure that adequate measures are in place to remove litter or
waste arising from their customers and to prevent such litter from accumulating in the immediate
vicinity of their premises. In particular, where necessary the premises licence holder shall
ensure that adequate measures are in place to provide customers with sufficient receptacles for
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the depositing of waste materials such as food wrappings, drinks containers, smoking related
litter, etc.

P5 Activities relating to the onsite disposal (including placing into external receptacles) and

collection of refuse, bottles and recyclable materials shall only take place between 07.00 and
22.00

P6 Deliveries relating to the licensed activities shall only take place between 07.00 and 22.00

Page 14
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09/11/20 Appendix 3 - Pool of Conditions

A CAPACITY, CONTROL AND MANAGEMENT OF CUSTOMERS

Al There shall be no entry or re-entry to the premises after (Insert terminal hour for entry) hours.
Appropriate signage shall be clearly displayed at each exit from the premises advising patrons that re-
entry to the premises after (Insert terminal re- entry time) hours is prohibited and that this prohibition
also applies to people

wishing to leave the premises to smoke.

A2 There shall be no entry or re-entry to the premises after (Insert terminal hour for entry) hours.
Appropriate signage shall be clearly displayed at each exit from the premises advising patrons that re-
entry to the premises after (Insert terminal re- entry time) hours on any morning is prohibited. Persons
wishing to leave the building to smoke, may do so, provided that they go to an allocated and
supervised outdoor area and they are issued passes which they return upon wishing to re- enter the
premises that this prohibition also applies to people wishing to leave the

premises to smoke.

A3 The occupancy shall be restricted to (Insert number) persons in the premises. (Limits may be also be
appropriate for different rooms or floors of premises) The occupancy figure includes staff, performers
and public. The Premises Licence Holder shall ensure that there are appropriate management controls
to ensure that the occupancy figure is not exceeded at any time. Appropriate controls shall be put

in place to ensure that the occupancy of the premises / specified areas are not exceeded at any time.

A4 [There shall be no security passes for admission other than those issued to bona fide staff and to
statutory authorities.

A5  |Admission shall be by ticket only. When presented for admission, the ticket shall be retained by the
organisers.

A6  |Admission to the event shall be through the approved entrances (or specify entrances). The entrances
shall be manned by stewards who shall allow only persons with tickets or security passes into the
concert area.

A7 Adequate procedures must be implemented to ensure overcrowding (such as that which may cause
injury through crushing) does not occur in any part of the premises.
A8  [Thelicence holder shall determine the occupant capacity of the premises on the basis of documented
risk assessment(s).
(i) The risk assessment(s) must take into account all relevant factors including space, audience
density, means of access and egress, toilet provision, load- bearing capacity of floors, ventilation,
etc and must be reviewed regularly, and if circumstances change.
(il) Where necessary separate occupancy levels must be set for different parts of the premises,
and when necessary for different premises layouts and different types of events.
(V) Measures must be put in place and documented to ensure that the capacity is not exceeded
at any time.
(Vi) All documentation pertaining to the proposed figure must be kept on the premises and must
be available immediately on request to any authorised officer of the Licensing Authority or a
constable.
(vii) The premises licence holder shall regularly review, update and amend any risk assessments
particularly following any changes to the layout or operation of the venue. Such reviews etc shall be
fully documented and form an integral part of the risk assessment.

A9 Manual (and/or automatic) electronic number control systems shall be installed, used and maintained
at the premises at all times the premises is open to the public.
A10 |An attendant shall be on duty in the cloakroom during the whole time that it is in use.

A1l |Admission to the specified function room shall be through the premises lobby area only.
A12 [There shall be no payment made by or on behalf of the licence holder to any person for
bringing customers to the premises.
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A13 |Inrelation to the specified function room there shall be no admission after (midnight)
other than to

(1) residents of the hotel and their bona fide guests, or

(2) persons attending the pre-booked function
Al14 [No person on behalf of the premises or on behalf of a person carrying or attempting to carry on a
licensable activity shall cause, permit, employ or allow, directly or indirectly, whether on payment or
otherwise, any person(s) to importune, solicit or tout members of the public on any public highway
within the specified area outlined below for the purpose of bringing customers to the premises. The
distribution of leaflets or similar promotional material is also prohibited within the specified area. For
the purpose of this section;
‘Directly’ means: employ, have control of or instruct.
‘Indirectly’ means allowing / permitting the service of or through, a third party. ‘Specified' Area’
means the area encompassed within (insert name of boundary roads.)
A15 ([The licence holder shall enter into an agreement with a hackney carriage and/or private carriage firm
to provide transport for customers, with contact numbers made readily available to customers who
will be encouraged to use such services.
A16 |Queuing outside the premises shall be restricted to a designated area located at (specify location)

B CcCtv

B1 A CCTV system shall be installed at the premises. The CCTV system shall be maintained in working
condition and record the premises 24 hours every day. Recordings to be retained for a minimum of
28 days and be made available to the Police or officers of the Council upon request and be of
evidential quality.

The equipment MUST have a suitable export method i.e. CD/DVD/USB facility so that the Police and
officers of the Council can make an evidential copy of the data they require. This data should be in
the native file format to ensure that no image quality is lost when making the copy. If this format is
nonstandard (i.e. manufacturers proprietary), then the licence holder shall within 14 days of being
requested supply the replay software to ensure that the video on the CD can be replayed by the
Police and officers of the Council on a standard computer. Copies MUST be made available to the
police and officers of the Council upon request.

Staff working at the premises will be trained in the use of the equipment and a log will be kept to
verify this.

Cameras on the entrances must capture full frame shots of the heads and shoulders of ALL people
entering the premises, i.e. capable of identification.

There shall be signs displayed in the customer area to advise that CCTV is in operation.

Should the CCTV become non-functional this will be reported immediately to the Licensing Authority.

B2 CCTV cameras shall monitor all areas used by premise patrons including any external area to monitor
numbers and prevent crime and disorder.

B3 At the commencement of work security personnel should ensure that they are recorded on the CCTV
system and that a clear head and shoulders image showing

their face clear of any hat, glasses or other obstruction is recorded.
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CINEMATOGRAPHIC/FILM EXHIBITIONS (these conditions may not be appropriate for film

exhibitions that are ancillary to the main purpose of anevent)
Cc1 There shall be prominently exhibited at each public entrance whenever the premises are open to the
public a notice indicating in tabular form and in clear bold letters and figures-
(i) the title of each film to be shown on that day, other than trailers and films of less than five
minutes duration:
(i) the approximate times of commencement of each such film;
(iii) whether each such film has received a ‘U’, ‘PG’, “12A’, ‘15’ or ‘18’ certificate from the British
Board of Film Classification, and
(iv) the effect of such ‘U’, ‘PG’, ‘12A’, ‘15’ or ‘18’ certificates in relation to the admission of persons
under the age of eighteen years.

C2 The nature of any certificate received in respect of a film from the British Board of Film Classification
shall be clearly indicated by the figure ‘U’, ‘PG’, ‘12A’, ‘15’ or ‘18’ in any advertisement of the film
displayed at the premises.

Cc3 No category ‘R18’ film shall be exhibited at the premises.

D CHILDREN

D1 |1."Challenge 25":

The Licensee will adopt a "Challenge 25" policy where all customers who appear to be under the
age of 25 and attempt to purchase alcohol or other age-restricted products are asked for proof of
their age.

The Licensee to prominently display notices advising customers of the "Challenge 25" policy.

The following proofs of age are the only ones to be accepted:
e Proof of age cards bearing the "Pass" hologram symbol
e UK Photo Driving licence
® Passport

2. Staff Competence and Training:

The Licensee will keep a written record of all staff authorised to sell alcohol, the record to contain
the full name, home address, date of birth and national insurance number of each person so
authorised. The staff record to be kept on the licensed premises and made available for inspection
by the Licensing Officer, Trading Standards or the Police.

The Licensee will ensure that each member of staff authorised to sell alcohol has received
adequate training on the law with regard to age restricted products and that this has been
properly documented and training records kept. The training record to be kept on the licensed
premises and made available for inspection by the Licensing Officer, Trading Standards or the
Police.

The Licensee will ensure that each member of staff authorised to sell alcohol is fully aware of his /her
responsibilities in relation to verifying a customer's age and is able to effectively question purchasers
and check evidence of proof of age.

The Licensee will ensure that each member of staff authorised to sell alcohol is sufficiently capable
and confident to confront and challenge under - 18s attempting to purchase alcohol.

3. Refusals Book:
The licence holder will keep a register of refused sales of all age- restricted products (Refusals
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Book).

The refusals book will contain details of time and date, description of the attempting purchaser,
description of the age restricted products they attempted to purchase, reason why the sale was
refused and the name/signature of the sales person refusing the sale.

The Refusals book will be examined on a regular basis by the Licensee and date and time of each
examination to be endorsed in the book.

The Refusals Book will be kept on the licensed premises and made available for inspection by the
Licensing Officer, Trading Standards or the Police.

D2  [|All children under the age of (insert age) shall vacate the premises by (Insert time)

hours.

D3  |Children under the age of (insert age) must be accompanied by an adult.

D4  [There shall be no events for persons under 18 years of age.

D5  |Atill prompt system shall be installed to assist staff by reminding them to challenge for ID when a
sale is made.

D6 |If the recipient of a delivery of alcohol or the collection or delivery of a takeaway meal which includes
alcohol, appears under 25 years of age, recognised photographic identification will be requested
before any intoxicating liquor is handed over. Acceptable proof of age shall include identification
bearing the customers photograph, date of birth and integral holographic mark or security measure.
Suitable means of identification would include PASS approved proof of age card, photo-card driving
licence and passport.

D7 |When the premises are providing services to children/families and staff may come in to contact with
children in the course of their working day, you shall prepare and put into force a suitable and
sufficient safeguarding policy in line with the expectations of the Dorset Safeguarding Children
Partnership. A copy shall be made available to the Licensing Authority upon reasonable request.

E CONTROLS FOR SALE OF ALCOHOL

E1l There shall be no supply of alcohol for consumption off the premises.

E2 There shall be no supply of alcohol for consumption off the premises except in sealed containers.

E3 All containers of alcohol sold from the premises under the licence shall be clearly and permanently
marked with the name and post code of the premises.

ES Alcohol may only be supplied to customers who are engaging in a sit-down table meal, as an ancillary
to that meal.

E6 Beers, lagers, stout and ciders sold at the premises should not exceed (insert e.g.

5.0 or 5.5 or 6%) alcohol volume.

E7 Sprits should not be sold in bottles of less than 35cl/70cl.

E8 Beers, lagers, stout, ciders and alcholpops shall be sold in packs of no less than four.

or

No single cans or bottles beers, lagers stout, ciders and alcholpops shall be sold.

E9 A Personal Licence Holder is to be present at the premises at all times during licensing hours.

E10 |A Personal Licence Holder, Premises Licence Holder, or the DPS is to be present at the premises at all
times during licensing hours.

E1l |Documented delegation of authorisations to sell alcohol shall be maintained at the premises and shall
be available on request by an authorised officer of the Licensing Authority or the Police.
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E12 |[Spirits shall be located (insert location). All other alcohol (e.g. beer, lager, cider) for

sale are to be displayed in a position that is not obscured from the constant view of the cashier / staff
by fixtures.

E13 |off licences, when the premises has longer opening hours than the times authorised for the sale of
alcohol

All alcohol shall be made inaccessible to the public within (insert) minutes of the terminal hour for
the sale of alcohol. The alcohol shall remain inaccessible until the next commencement time
authorised for the sale of alcohol.

E14 [There shall be no promotional sales of alcohol at the premises where alcohol is sold at a price lower
than that at which the same or similar alcoholic drinks are sold, or usually sold, on the premises

E15 [There shall be no self-service of spirits on the premises.

E16 |Prominent signage indicating the permitted hours for the sale of alcohol

shall be displayed so as to be visible before entering the premises, where alcohol is on public
display, and at the point of sale.

E17 [The supply of alcohol shall be by waiter or waitress service only.

E18 |With the exception of residents and their bona fide guests, no alcohol shall be consumed more than
(XX) minutes after the permitted hour for the supply of alcohol.

F DRUG ACTION

F1 Where there is reasonable suspicion that drugs, defined as Class A, B or C controlled substances under
the Misuse of Drugs Act, or weapons are being carried, the premises licence holder shall ensure that
the outer clothing, pockets and bags of those entering the premises are searched by door security
personnel. In any event where controlled substances or weapons are found, the premises

licence holder shall ensure that the designated premises supervisor or nominated person shall
immediately inform the Police.

F2 The premises licence holder shall ensure that a clearly visible notice will be placed on the premises

advising those attending, that the Police will be informed if anyone is found in possession of controlled
substances or weapons.

F3 The premises licence holder shall ensure that documented security arrangements are implemented
at the premises to discourage the sale and consumption of controlled substances. Security
arrangements shall include having a member of staff regularly check toilet areas, the date and times
of all checks are to be recorded in a bound book kept for that purpose and shall be produced upon
request to an authorised officer of the Licensing Authority or a constable. Signage shall also be placed
in the toilet areas advising patrons that checks are conducted regularly.

F4 The premises licence shall ensure that, with regard to controlled substances, harm reduction
information is displayed within the venue and that there are suitably experienced members of staff,
or outreach workers from a local drugs agency, dedicated to providing harm reduction information
and to dealing with drug related incidents or emergencies appropriately.

F5 The premises licence holder shall ensure that adequate rest facilities are provided,
which are cooler, quieter and preferably separate from the main dance area(s). These ‘chill out’ areas
should offer adequate seating.

G DOOR CONTROL / STEWARDING/ SEARCHES & SECURITY

Gl Door supervisors, shall be used to vet customers and maintain public order. The vetting process must
include implementation of the premises' proof of age policy.

G2 There shall be a minimum of (insert number) door supervisors on duty from (Insert

hours) hours on each trading day and who shall remain on duty until the premises closes and is
empty of patrons.
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G3

[A] The premises licence holder shall ensure that the following details for each door supervisor, are
contemporaneously entered into a bound register kept for that purpose:

(i) Full name,

(i) SIA Certificate number and or badge number, or registration number of any accreditation

scheme approved by the SIA.

(iii) The time they began their duty

(iv) The time they completed their duty.
This register is to be kept at the premises at all times and shall be so maintained as to enable an
authorised officer of the Licensing Authority or a constable to establish the particulars of all door
stewards engaged at the premises during the period of not less than 28 days prior to the request and

shall be open to inspection by authorised officers of the Licensing Authority or the Police upon
request.

G4

The premises licence holder shall ensure that all door supervisors on duty at the premises wear a
current identification badge, issued by the Security Industry Authority or under any accreditation

scheme recognised by the Security Industry Authority, in a conspicuous position to the front of their
upper body.

G5

The Premises Licence Holder shall ensure that an “Incident report register” is kept in a bound book,
in which full details of all incidents are recorded. This shall be completed as soon as possible and in
any case no later than the close of business on the day of the incident. The time and date when the
report was completed, and by whom, is to form part of the entry. The register is to be kept on

the premises at all times and shall be produced to an authorised officer of the Licensing Authority or
the Police when required.

G6

Where queuing is allowed outside of a premises door supervisors shall maintain an orderly queue of
patrons.

G7

Door supervisors shall be provided at the premises to a ratio of (*insert ratio e.g. 1:2, 1:3 etc) patrons.
Where the premises incorporates a dedicated smoking area

within its curtilage a minimum of (Insert number) door supervisors shall permanently monitor the
smoking area during (Insert appropriate hours).

G8

A minimum of (*insert number) door supervisors shall be permanently stationed at

each entrance/exit to the premise, excluding those exits used solely for the emergency evacuation
of the premises.

G9

Door Supervisors shall be on duty at the premises on each trading day from (Insert commencement
hours) until (Insert terminal hours).

G10

All door supervisors shall be capable of communicating instantly with one another by way of radio or
other simultaneous system of communication.

G11

All door supervisors shall wear distinctive clothing or insignia to clearly identify them as door
supervisors. Door supervisors on duty at the front door shall wear some form of 'high visibility'
clothing (such as a jacket or waistcoat).

G12

The premises licence holder shall ensure that a documented search policy is implemented at the
premises. Any searches shall only be conducted by same sex. Staff training is to be given in the correct
procedures and records are to be kept in

a bound book. All documentation shall be produced to an authorised officer of the Licensing Authority
or the Police upon request.
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G13 |Drugs and weapons seized will be placed in a locked receptacle set aside for this purpose. The means
for securing or unlocking the receptacle will be retained by the premises licence holder or the
designated premises supervisor or in their absence any other responsible person. A record shall be
made of the seizure, the time, date and by whom, and to whom the items were handed on to in a
bound book specifically kept for that purpose. Such a book to be produced to an authorised officer of
the Licensing Authority or the Police upon request. The premises licence holder shall make suitable
arrangements with the Police for the

collection of any seized items.

G14 |Hand held metal detecting scanners shall be in use at the premises during all trading hours, other
metal detecting scanners may be used such as fixed metal detectors at all entrances. Detectors shall
be operated by door supervisors or by suitably trained staff when no door supervisors are on duty,
and such detectors shall be operative when any licensable activity is taking place. Fixed detectors shall
be installed to the satisfaction of the Licensing Authority and the Police.

G15 [The premises shall install and maintain a computer based identification entry system. The details of
all persons, including staff are to be passed through the system prior to being permitted entry to the
premises. The provision and maintenance of such equipment shall be to the reasonable satisfaction
of Dorset Police. The details of persons recorded by the system to be made available to police upon
reasonable request for the provision of preventing and detecting crime.

H EXTERNAL AREAS/SMOKING AREAS

H1 [The premises licence holder shall take appropriate measures to ensure that patrons using any outside
areas (such as terraces and beer gardens) do so in a quiet and orderly fashion.

H2 [The (insert name of area i.e. beer garden, upper patio, etc) shall only be open to customers (Insert
days) from (insert commencement time) until (*insert time). Adequate notices shall be displayed in
appropriate locations to ensure that this

information is brought to the attention of patrons.

H3  |All outside areas must be closed and cleared of customers by (*insert time).

Adequate notices shall be displayed to inform patrons of this requirement.

H4  |A risk assessment shall be conducted and regularly reviewed to assess the numbers of persons that
the outside area can safely accommodate. The premises licence holder shall ensure that there are
measures in place to monitor the external area to ensure that a safe occupancy figure is not exceeded.

H5  [Smoking Area: If patrons are to be allowed to use an outside area for smoking then:

(i) The area must be adequately monitored by door staff and CCTV to ensure that patrons do not
cause a nuisance, patrons do not obstruct access to adjoining premises and risk of crime and disorder
in this area is adequately controlled.

(i) If there is a risk that patrons may acquire illegal items such as drugs or weapons whilst in this
area then they must be searched before being allowed to re- enter the premises.

(iii) Patrons must not be allowed to take drinks to the smoking area.

(iv) The area must be provided with suitable ashtrays/bins, the use of which is monitored by door
staff.

(V) The area must be regularly swept to remove cigarette ends

(vi) Adequate arrangements must be made to prevent overcrowding or disorder in the area

H6  |All tables and chairs shall be removed from the outside area by (XX.XX) each day.

H7  [There shall be no sales of hot food or hot drink for consumption off the premises (after XX.00).

GENERAL SAFETY AND EVACUATION

11 No person shall be permitted to sit or stand in any gangway, unless by express permission of the
Licensing Authority who shall stipulate the space allowed for standing and the number of persons
permitted to stand.
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J2 All gangways, passages, staircases and exit ways must at all times be kept entirely free from chairs or
any other obstructions and from any article or substance which may cause a person to slip, trip or fall.

13 The premises licence holder shall provide training for all staff to ensure that they are familiar with all
means of ingress and egress and the appropriate procedures in case of any emergencies that require
an immediate evacuation of the premises. A record of the training shall be maintained and shall be
available upon request by
an authorised officer of the Licensing Authority or the Police.

Ja Predetermined arrangements shall be made for alerting staff in the event of any emergency. These
arrangements shall be of such a nature as to not alarm the public.

J5 All employees or persons involved in the organisation and control of events shall have allotted to them
specified duties to be performed in the event of emergencies. Such duties shall aim at the avoidance
of panic and the safe evacuation of the
premises where necessary.

J6 Arrangements must be in place to ensure that all parts of the premises that members of the public
may use, whether this be regularly or only in case of emergency are suitably illuminated (this includes
internal and external areas, for example such as corridors, lobbies, emergency exits, car parks, etc).

17 \Where the premises is part of a shared property and members of the public may require access
through areas not under the direct control of the premises licence holder (such as escape routes), the
premises licence holder must ensure that he has liaised with the appropriate persons and has in place
such arrangements as are necessary to ensure that the safety of members of the public is not
compromised by the use of these shared areas and that none of the other licensing conditions may be
breached.

18 Barriers for checking or controlling admission shall not be used save in accordance with a documented
policy that includes the following

(i) Risk assessments,

(i) Details of type to include design, construction materials, size — e.g. height

(iii) Precise location of all elements of the barrier
The said document shall kept at the premises and shall be made available to an officer of the Licensing
Authority or the Police upon request.

J9 Any special effects or mechanical installations shall be arranged and stored so as to minimise any risk
to the safety of those using the premises. The following special effects will only be used when XX days
prior notice has been given to the Licensing Authority where consent has not previously beengiven.

* dry ice and cryogenic fog
* smoke machines and fog generators
* pyrotechnics including fire works
* firearms
* lasers
* explosives and highly flammable substances.
* real flame.
* strobe lighting.
J10  |A currently qualified first aider must be employed on the premises at all times that the premises are

open to the public. The venue will also provide first aid facilities commensurate with the type of event

and customers expected
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K GLASS / BOTTLES

K1 The License Holder shall ensure that any glass bottles or glass drink containers are removed from
persons leaving the premises.

K2 All beverages (including alcoholic and non-alcoholic drinks) shall only be dispensed in polycarbonate,
plastic, non-glass containers, or toughened or safety glass to the appropriate safety standard (in that
they shall not produce sharp shards when broken). All glass bottles are to be retained behind the bar
for safe disposal.

K3 Items of glass-wear (such as glasses, bottles, etc) shall not be permitted in the

[*specify areal.

K4 Glass bottles containing wine may only be sold in connection with a table meal to customers who are
seated in an area for the consumption of food that is away from the main bar.

L NOISE PRECAUTIONS

L1 Amplified music shall not be played at a level that will cause unreasonable disturbance to the
occupants of any properties in the vicinity.

L2 Unless contrary to fire precautions/procedures, all access and egress doors and windows shall be
kept closed whilst the licence is in use (*or specify time).
L3 No speakers for amplification of music shall be placed on the outside of the premises or on the outside

of any building forming a part of the premises.

L4 Alarms shall be fitted to (*Specify location of external windows/fire doors) to alert staff when (they
are) (it is) opened without authorisation.

L5 No music or speech shall be relayed via external speakers other than for events where the prior
approval of the licensing authority has been obtained.

L6 A noise limiting device shall be used in relation to all sound amplification equipment used in
conjunction with the premises licence.

L7 The noise limiting device shall be properly secured so that it cannot be tampered with.

L8 Monitoring

The manager, licence holder or other competent person shall carry out observations in the vicinity of
the properties at (insert location), on at least (insert time period e.g. hourly) intervals between (insert
start time) and (insert finish time) whilst the Premises Licence is in use in order to establish whether
there is a noise breakout from the premises. If the observation reveals noise breakout at a level likely
to cause disturbance to the occupants of properties in the vicinity then the volume of music shall be
reduced to a level that does not cause disturbance. A record of such observations shall be kept in a
book for that purpose, such a book shall be completed immediately after the observation detailing
the time, location and duration of the observation, the level of noise breakout and any action taken
to reduce noise breakout. Such book to be made available at all times upon request to an authorised
officer of the Licensing Authority or the Police.

L9 (i) Areport shall be submitted to the Council detailing the potential for noise from (insert - amplified
music, refrigeration, heating, ventilation and air conditioning plant etc) at the premises from
affecting neighbouring noise sensitive properties at (insert).

(i) If the assessment indicates that noise from the premises is likely to affect neighbouring noise
sensitive properties then it shall include a detailed scheme of noise mitigation measures to show that
nuisance will not be caused to the occupiers of neighbouring noise sensitive properties by noise from
the licensed premises.

(iii) All recommended works shall be completed prior to the commencement of the premises licence
and the Licensing Authority is to be notified at least 5 days in advance of the works being completed
and the premises being used.

L10 |A clear notice shall be displayed at every exit from the premises to instruct customers to respect the
needs of local residents and leave the premises and the area quietly.
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L11  |Noise from plant & equipment

Noise from any ventilation, refrigeration or air conditioning plant or equipment shall not cause
nuisance to the occupants of any properties in the vicinity.

L12 |Deliveries relating to the licensed activities shall only take place between (insert

hours and days as necessary).

L13 |Adirect telephone number for the manager at the premises shall be publicly available at all times the
premises is open. This telephone number is to be made available to residents and businesses in the
vicinity.

M SANITARY FACILITIES

M1 |Adequate sanitary accommodation shall be provided at the premises in accordance with the BS6465
standard for sanitary provisions or any British Standard replacing or amending the same.

[\ PROMOTED EVENTS, SPECIAL EFFECTS, NOVEL AND ONE-OFF
PROMOTIONS

N1 Where the premises, or parts of the premises are hired out to third parties or used by events

promoters, the premises licence holder must ensure that the licence conditions and licensing

objectives are not compromised.

N2 In respect of promoted events, that is, any events involving the conduct of licensable activities at the
premises that are organised by persons other than the premises licence holder or those under his
direct control, the premises licence holder shall ensure that a register is maintained in a bound book
kept for that purpose. The register shall be kept at the premises and shall be produced by the
designated premises supervisor (or his nominated deputy in his absence) to an authorised officer of
the Licensing Authority or the Police upon request. The register shall record the following:

(i) Date and time of event and brief description of it;

(if) Name of the promoter(s), that is, the person(s) responsible for organising the event;

(iif) Where the promoter is a company, its registered number.

(iv) The proper address of the promoter

(V) Contact telephone number for promoter

N3 A documented risk assessment of promotional or one-off 'entertainment' events shall be conducted
by the licence holder of the premises and such risk assessment shall be available upon request by an
authorised officer of the Council or the

Police. Promotional or one-off events shall be notified to the Licensing Authority and the Police at
least one month prior to the proposed event.

N4 Prior to any "designated sporting event" (as defined in the Sporting Events Control of Alcohol
Act 1985) the premises licence holder shall ensure that;

(i) Alcohol sales in respect of cans of beer or cider are limited to no more than4 cans per person
for a minimum of four hours before the commencement of the relevant designated sporting
event;

(i) No sales of alcohol in bottles or glass containers are made in the period four hours before
the commencement of the designated sportingevent;

(iii) Alcohol sales cease for a period of one hour immediately before the
commencement of the relevant designated sporting event;

(iv) On any day where there is a relevant designated sporting event taking place, the premises will
not externally advertise as a result of a local store promotion the availability of beer or cider in such
a way as to be likely to be the sole inducement to attract persons to the premises who are either
attending the designated sporting event or in the vicinity of the premises as a result of the
designated sporting event;
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(V) All members of staff working at the premises are informed of this condition prior to taking up
employment;

(vi) On the day of the relevant designated sporting event, upon the direction of a police officer,
using the grounds of the prevention of crime and disorder or public safety, the premises will
immediately cease to sell alcohol until further directed by the police or until the relevant
designated sporting event has finished.

N5 On any occasion in the premises, where a DJ or MC performs to recorded background music, at any
time between 10pm and 6am, which is promoted in some form by either the venue or an outside
promoter, where entry is either free, by invitation, pay on the door or by ticket, the premises shall be
required to provide to police a completed promoted event risk assessment form not less than 14 days
prior to the event.

N6 Any person promoting a music event at the premises will be required to hold the BIIAB award for
Music Promoters (or equivalent).

P WASTE MANAGEMENT / ODOURS

P1 No accumulation of combustible rubbish, dirt, surplus material or stored goods shall be permitted to
remain in any part of the premises except in an appropriate place and of such quantities so as not to
cause a nuisance, obstruction or other safety hazard.

P2 The premises licence holder shall ensure that adequate measures are in place to prevent the escape
of odours from the premises. This includes odour from food preparation and refuse storage.

P3 The licence holder shall ensure that adequate measures are in place to remove litter or waste arising
from their customers and to prevent such litter from accumulating in the immediate vicinity of their
premises. In particular, where necessary the premises licence holder shall ensure that adequate
measures are in place to provide customers with sufficient receptacles for the depositing of waste
materials such as food wrappings, drinks containers, smoking related litter, etc.

P4 The premises licence holder shall ensure that a sufficient number of suitable receptacles are located
in appropriate locations for the depositing of waste materials such as food wrappings, drinks
containers, smoking related litter, etc. by

customers.

P5 Activities relating to the onsite disposal (including placing into external receptacles) and collection of
refuse, bottles and recyclable materials shall only take place between (insert hours and days as
necessary).

P6 Deliveries relating to the licensed activities shall only take place between (insert hours and days as
necessary).

P7 The premises licence holder shall ensure that all packaging provided with takeaway food is marked in
some way as to show its point of origin.

MISCELLANEOUS

Q1 As soon as possible, and in any event within 1 month from the grant of this licence, the premises shall
join the local pubwatch or other local crime reduction scheme approved by the police, and local radio
scheme if available.
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